
Get your 
business 
moving with 
the power  
of SMS

Call us now on 02 6100 4453



When you want people to get the message
SMS is quickly becoming the channel of choice when you want people to hear what you have to say. 

Unlike email, SMS is very personal and always gets eyeballs. It is short so does not have a time  

commitment barrier to read. SMS is fast, reliable and very interactive.

Burst SMS allows you to:

• Collect and manage customer mobile numbers

• Generate new business leads with SMS

• Deliver thousands of messages instantly

• Send cheaply and reliably

• Access full transparency delivery reporting 

• Free response and opt-out handling

• Add SMS functionality to your apps

• �Lease dedicated long codes with unlimited 

free keywords.



Send thousands of SMS at the click of your mouse
There is a wide variety of quality when it comes to SMS Services. When sending messages with our 

bulk sms service you can be confident that your messages will be delivered. Our SMS gateway is fast 

and reliable with the best possible pricing. The Burst SMS platform has a wide variety of incredible 

features, so see how we stack up against other SMS services & providers in Australia.

High performance SMS gateway
Deliver you SMS messages with speed and confidence.
The Burst SMS platform gives your business the ability to send thousands of SMS to your customers with 

speed and confidence. Our bulk SMS gateway uses global best practice load balancing and prioritisation 

to ensure your SMS campaigns get sent promptly and securely. Our state of the art SMS system is  

monitored constantly to ensure maximum ongoing throughput. Our premium routing and reporting will 

also ensure you get to see all the information you need when analysing your campaigns.

Upload and manage thousands of contacts
Fast and filtered uploading. 
With the sleek Burst SMS interface, you can upload thousands of contacts with simplicity and ease. You 

can also automatically input contacts directly from your website using our free form code. Set up one 

or many contact lists to segment your contacts as required. You can also use custom data fields for each 

contact list and enrich your messages with fields such as first name and last name. These variables can 

then be included in your messaging. Start sending personalised web SMS now.



Bounce management and data cleaning
Don’t keep paying to send to disconnected numbers, keep your lists clean.
The Burst SMS system allows you to keep a clean and up to date contact database. Based upon the 

results of your message deliveries, you can see the hard and soft bounces received. You can then delete 

all hard bounces from your list. This helps ensure you do not spend more money than you need to, by 

not sending to invalid or disconnected numbers.

Simple campaign setup and sending
Get started in seconds, just type your message and send.
The Burst SMS campaign set up screen is the most advanced in the market today. Setting up an sms 

marketing  campaign is as simple as one intuitive web form controlling all aspects of content and deliv-

ery. You can schedule a message for delivery at future points in time, and use your custom contact list 

variables to personalise your messages. Use our shared long code and free sms opt-out function for a 

good user experience and spam compliant SMS delivery.

Detailed reporting and analytics
Understand how your subscribers are interacting with your campaigns.
We have a highly detailed web SMS  reporting module. See when and how your recipients are  

interacting with the messages. Gain insights into improved reponses and leads. Automatically remove 

failed recipients and keep your database clean.



Empower your business with SMS marketing
Mobile marketing is the next great pathway to acquisition. We have clients benefiting from a wide 

range of SMS initiatives. SMS coupon delivery, customer notification of specials and sales, event based 

SMS advertising to drive event participation and much more. Don’t miss out on talking to your  

customers direct via text message marketing!

SMS long codes
Build your database by allowing people to send SMS to your long code.
Run competitions, giveaways, polls, promotions and more. Receive SMS and automatically add the 

sender to your database. Opt in people to subscriptions, auto reply to their texts and even process their 

messages for display on websites and large displays. Each long code is dedicated and all yours. You can 

also use it when you send campaigns to process responses. Long code rental costs $49 per month.

SMS key word marketing campaigns
Use SMS keywords to run promotions, deliver info, voting systems & 
polls, deliver coupons and so much more.
Running text marketing campaigns is a great way to build your mobile marketing database. Allow  

people to SMS a word to your dedicated long code and not only add their number to your database but 

auto send them useful information and links to mobile web pages. Send them rich content like images and 

video. You can also take their response and handle it yourself, for example receive the persons message 

and display it on a website or on a billboard. You get unlimited keywords free on a $49 long code.



Free response handling
Interact directly with your customers. Export response data  
Receive direct responses from your customers. Receive complex data that can be downloaded at analy-

sed. Use a dedicated long code and auto respond to inbound messages to continue dialogue with the 

customer. Get continual feedback. Enable keywords to receive competition entries or instructions.

Spam compliance included free
To comply with the Spam Act 2003 you must have an opt-out in your 
message, we add it for you free.
Spam compliance is extremely simple with Burst SMS. We have a shared long code and we allow you 

to send from this number. An sms opt-out  instruction is automatically added to your message. This 

instruction tells people to reply STOP and the ID of the recipient list. This automatically removes them 

from the list and stops the number from being re-added in the future. 

Deliver personalised messages
Deliver personalised information to large groups of people.
Its always good when you can deliver a personalised SMS message. With Burst SMS you can create cus-

tom variables that can be added to your outgoing messages and populated from your database.



Australia’s best SMS prices. Volume discounts.
No setup fee.  

No account  

management fees.  

All accounts are  

pre-pay by  

credit card. 

Other payment 

methods and  

further high volume 

discounts can be  

arranged by request. 

Credit does  

not expire.



Call us now on 02 6100 4453

for more information visit burstsms.com

Your personal account manager: 

Brad Down

0438 333 061

support@burstsms.com


